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IlpamepHas nporpamma oGy4yenns nepconasa mo BONpocam,
CBSI3AHHBLIM ¢ OpraHu3auuei H oGecneyeHneM JOCTYIHOCTH 06bEKTOB,
YCJIYr H CHTYaTHBHOH NOMOIIH HHBAJIHAAM
'H APYTHM MaJIOMOOHILHBIM rpaxaaHam

Bce corpynuuxu I'BY momkHsr TNPOATH MHCTPYKTaX O BOMPOCAM, CBS3aHHBIM C
obecrieueHreM JOCTYIIHOCTH JUIs HHBATUIOB 065exToB [BY 1 YCIIyT.

Jlonmyck k paboTe BHOBb NPHHSTBIX COTPYAHHKOB OpraHM3allMM OCYIIECTBIIAETCS
TIOCIIE NIPOXOXXACHUS MEPBUYHOTO HHCTPYKTa)Xa M BHECEHHUS CBENCHHH 00 5TOM B
«KypHarne ydera mpoBeleHHs HHCTpYKTaxa IIEpCOHaNa IO BOIIPOCaM, CBSA3aHHBIM C
obecrie4eHHeM JOCTYIIHOCTH IS HHBAIHIOB 06BEKTOB U YCIIyT».

B 3aBucumocTH OT 3amay, QopMbl ¥ BuAa HMHCTPYKTaXXa OIIpeleNsercss ero
TEMaTHKa - BEIOUPAIOTCS TeMbI (BOIPOCKI) H3 MPEII0KEHHOTO IIEpEeYHS.

Ilepeyenb OCHOBHBIX TeM (BOHpPOCOB) IJist 00y4eHus (MHCTpyKTaxa) IepcoHaia
OpraHU3allH 10 BOIPOCaM JOCTYIIHOCTH:

- TpeOoBaHus 3aKOHOIATENBCTBA, HOPMATHBHBIX NPaBOBEIX JOKYMEHTOB IIO
00€CTeYeHHIO JOCTYIIHOCTH ISl MHBAIMIOB OODBEKTOB COLHAJIbHOM, HH)KEHEPHOH H
TPaHCIIOPTHON HHPPACTPYKTYP U yCIIYT.

-OcHOBHBIE BHIBI CTOMKHMX HapyIIeHwHii QyHKUMH, 3HaYHMBle Gaphepsl
OKDYXIOILIEH CPEe/Ibl 1 BO3MOXHOCTH HX YCTPAHEHMS M KOMIIEHCAIHH IS Pa3IHYHBIX
KaTeropui MaJloOMOOGHIIBHBIX PaXKIaH.

-OCHOBHBIE TIOHSATHSA U ONpENeSeHHS 110 BOIIPOCAaM JOCTYIHOCTH OOBEKTOB W
YCIIyT;

- Ilonstne o Gapeepax Okpyxaromeif cpeasl W croco6ax ux IIPEOJIOJICHHS:
aPXUTEKTYPHO-ITAHUPOBOYHBIE  PEINCHHs, TEXHHYECKHe CpeACTBA  OCHALIEHWS,
MHPOPMaIIMOHHOE 00ecTeueHHe, OpraHH3aLHOHHBIE MEPOIIPHUSATHS.

- CTIpyKTypHO-QYHKLMOHANLHEIE 30HBI M 3JIeMEHTHI 00BEKTa, OCHOBHBIE
TpebOBaHUS K OOECHEYEHHI0 WX OCTYIIHOCTH, OCHOBHBIE OLINGKH B aJlarTaluH,
coszaroye 6apbepbl MaTOMOOHIBHBIM TPaXIaHaM U CIIOCOOBI X UCTIpaBJIEHHUS].

- IlepedeHb mpenocTaBiseMbIX HHBANMAAM YCIYT B opraHu3auuy; GOopMel U
TIOpANIOK NPENOCTABNEHHS YCIIyT (B OPraHU3alliy, Ha JOMY, JUCTAHIIHOHHO).

- OTH4YecKMe HOPMBI M [PHHUMIB  3(QEKTHBHOMN KOMMYHHKAIlHH  C
MHBaNIUJaMH. [Icuxosorudeckne acrmekTsl OGNIEHHS C MHBATHAAMH H OKA3aHHS MM
IIOMOIIIH.

- OcHoBHble npaBuIa U CIOcoGE HHGOPMHPOBAHHS HUHBAJIHUIOB, B TOM YHCIIE
TpaXNaH, MMCIOIUX HapylIeHHe (QYHKUMH CITyXa, 3pEHHs, yMCTBEHHOIO Pa3BHUTHS, O
TOpAJIKe MpPEJOCTABICHUS YCIYr Ha OOBeKTe, 00 WX IIpaBax M OOS3aHHOCTAX IPH
TIOJyYE€HUH YCIIYT. '

- Opranusauus nocryna ManoMoGHIIBHBIX TPaXIaH Ha 0OBEKT: Ha TEPPUTOPHIO
O0BEKTa, K CTOSHKE TPAaHCIIOPTa, K BXOJAHOI IpYIIIe B 3haHHe, K IYTSAM NEepeaBHKEHHUS
BHYTPH 3/aHMS, K MECTaM LEJIeBOro MOCelleHHs (30He OKa3aHHWs yCIyr), K MecTam
OOIECTBEHHOTO IIONB30BAHUS M COMYTCTBYHOLIUM yclIyram, B TOM YHCIe, W 30HaM



OT/IBIXa, K CaHUTAPHO-TMTHEHUYECKUM IOMELIEHHSAM M IPOYMM, PAaCIOJIOXEHHBIM Ha
oOBeKTe.

- CrenuansHoe (BCIIOMOTraTellbHOE) OOOpYIOBaHHE U CpPEACTBa OOECIEeYEHHs
JIOCTYIIHOCTH, TOPSJOK HX OSKCIUTyaTalldd, BKIOYas TpeboBaHHMs 0e30MacHOCTH,
OTBETCTBEHHBIE 32 HCIIOIb30BaHUE 000PYI0BAHUS, X 3a1a4H.

- [paBuia ¥ MOPSAAOK 3BaKyallMd I'pakJaH Ha OOBEKTe OpraHU3allvi, B TOM
YHCIJIe MAJIOMOOHIIBHBIX, B SKCTPEHHBIX CIIy4asiX U Ype3BbIYaWHBIX CUTYyaLHsX.

- [NpaBuia ¥ MOPSIOK OKa3aHWs YCIyr Ha JoMy (B MHOM MecTe NpeObIBaHUs
HMHBAJIM/IA) WK B IUCTaHLIMUOHHOM (opmare.

- IlepeveHb COTPYIHHUKOB, Y4acTBYIOIIUX B O0€CIEYEHHH AOCTYIHOCTH IS
HMHBAIMIOB 00beKkTa (0OBEKTOB) U MOMEILEHUI OpraHU3aliy, NPeaOCTaBIIIEMBIX YCIYT,
a TaKkKe B OKa3aHHH IIOMOIIM B TMPEOJOJIEHUH OapbepoB U B COINPOBOXICHHH
MaJIOMOOMJIBHBIX TpaXKIaH Ha 0OBEKTE.

- ConepixaHue JODKHOCTHBIX O0S3aHHOCTEH COTPYIHHMKOB IO OOECIIEYEHHIO
JOCTYITHOCTH [Tl HHBAIUAOB 00BEKTOB (IoMelleHni) u ycuyr B I'BY.

- ITopsimok B3auMopeWcTBUsl cOTpyAHHKOB I'BY mnpu mpemocTaBieHHH yCIyr
WHBAIULY.

- @®opMbI KOHTPOJISI U MEPhl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBITOJHEHHUS
TpeGoBaHMii JOCTYITHOCTH OOBEKTOB M YCIYT' B COOTBETCTBHH C 3aKOHOAATEIILCTBOM.

- @®opMBI KOHTPOJII X Mepbl OTBETCTBEHHOCTH 3a HEBBLINOJIHEHHE,
HeHaJyIexallee BhIIoNHeHrHe coTpyaHukamu ['BY obs3aHHOCTEH, NpenyCMOTPEHHBIMU
OpraHU3alHOHHO-PACTIOPAIUTEIbHBIMH, JIOKATbHBIMUA aKTaMH yIPEkKICHHS.

Ilpumeuanune: [Ipu NpOBeNeHWH MHCTPYKTaka MOTYT OBITh OpraHM30BaHBI
TPEHMHIH, JEJIOBbIE WIpbl, HCIIONH30BAHbl HATNSJHBIE M METOAMYECKHME MOCOOHs,
IUTaKaThl, CXEMBI, MHEMOCXEMBI M TaOJIMILIbI, UHOM pa3faTOYHBIM MarepHall, a TakKxke
TIpoBeJieHa JEMOHCTpauus OOOpYAOBaHHUs, IOPAAKAa €ro SKCIUTyarauuu (Topsiaka
paboThI) U XpaHEHHUSI.



